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all matters involving interference reso-
lution and must have the authority to 
discontinue any and all experiments 
being conducted under the license, if 
necessary. 

(b) The name of the responsible indi-
vidual, along with contact information, 
such as a phone number and email ad-
dress at which he or she can be reached 
at any time of the day, must be identi-
fied on the license application, and this 
information will be listed on the li-
cense. Licensees are required to keep 
this information current. 

EFFECTIVE DATE NOTE: At 78 FR 25162, Apr. 
29, 2013, §§ 5.504 was added. This section con-
tains information collection and record-
keeping requirements and will not become 
effective until approval has been given by 
the Office of Management and Budget. 

§ 5.505 Exemption from station identi-
fication requirement. 

Compliance testing experimental li-
censees are exempt from complying 
with the station identification require-
ments of § 5.115. 

Subpart H—Product Development 
and Market Trials 

§ 5.601 Product development trials. 

Unless otherwise stated in the instru-
ment of authorization, experimental 
radio licenses granted for the purpose 
of product development trials pursuant 
to § 5.3(k) are subject to the following 
conditions: 

(a) All transmitting and/or receiving 
equipment used in the study shall be 
owned by the licensee. 

(b) The licensee is responsible for in-
forming all participants in the experi-
ment that the operation of the service 
or device is being conducted under an 
experimental authorization and is 
strictly temporary. 

(c) Marketing of devices (as defined 
in § 2.803 of this chapter) or provision of 
services for hire is not permitted. 

(d) The size and scope of the experi-
ment are subject to such limitations as 
the Commission may establish on a 
case-by-case basis. If the Commission 
subsequently determines that a prod-
uct development trial is not so limited, 
the trial shall be immediately termi-
nated. 

(e) Broadcast experimental station 
applicants and licensees must also 
meet the requirements of § 5.205. 

§ 5.602 Market trials. 

Unless otherwise stated in the instru-
ment of authorization, experimental 
radio licenses granted for the purpose 
of market trials pursuant to § 5.3(k) are 
subject to the following conditions: 

(a) Marketing of devices (as defined 
in § 2.803 of this chapter) and provision 
of services for hire is permitted before 
the radio frequency device has been au-
thorized by the Commission, subject to 
the ownership provisions in paragraph 
(d) of this section and provided that 
the device will be operated in compli-
ance with existing Commission rules, 
waivers of such rules that are in effect 
at the time of operation, or rules that 
have been adopted by the Commission 
but that have not yet become effective. 

(b) The operation of all radio fre-
quency devices that are included in a 
market trial must be authorized under 
this rule section, including those de-
vices that are designed to operate 
under parts 15, 18, or 95 of this chapter. 

(c) If more than one entity will be re-
sponsible for conducting the same mar-
ket trial e.g., manufacturer and service 
provider, each entity will be authorized 
under a separate license. If more than 
one licensee is authorized, the licens-
ees or the Commission shall designate 
one as the responsible party for the 
trial. 

(d) All transmitting and/or receiving 
equipment used in the study shall be 
owned by the experimental licensees. 
Marketing of devices is only permitted 
as follows: 

(1) The licensees may sell equipment 
to each other, e.g., manufacturer to 
service provider, 

(2) The licensees may lease equip-
ment to trial participants for purposes 
of the study, and 

(3) The number of devices to be mar-
keted shall be the minimum quantity 
of devices necessary to conduct the 
market trial as approved by the Com-
mission. 

(e) Licensees are required to ensure 
that trial devices are either rendered 
inoperable or retrieved by them from 
trial participants at the conclusion of 
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the trial. Licensees are required to no-
tify trial participants in advance that 
operation of the trial device is subject 
to this condition. 

(f) The size and scope of the experi-
ment are subject to limitations as the 
Commission shall establish on a case- 
by-case basis. If the Commission subse-
quently determines that a market trial 
is not so limited, the trial shall be im-
mediately terminated. 

(g) Broadcast experimental station 
applicants and licensees must also 
meet the requirements of § 5.205. 

EFFECTIVE DATE NOTE: At 78 FR 25162, Apr. 
29, 2013, § 5.602 was added. This section con-
tains information collection and record-
keeping requirements and will not become 
effective until approval has been given by 
the Office of Management and Budget. 

PART 6—ACCESS TO TELE-
COMMUNICATIONS SERVICE, 
TELECOMMUNICATIONS EQUIP-
MENT AND CUSTOMER PREMISES 
EQUIPMENT BY PERSONS WITH 
DISABILITIES 

Subpart A—Scope—Who Must Comply 
With These Rules? 

Sec. 
6.1 Applicability. 

Subpart B—Definitions 

6.3 Definitions. 

Subpart C—Obligations—What Must 
Covered Entities Do? 

6.5 General obligations. 
6.7 Product design, development and eval-

uation. 
6.9 Information pass through. 
6.11 Information, documentation and train-

ing. 

Subpart D—Enforcement 

6.15 Generally. 
6.16 Informal or formal complaints. 
6.17 Informal complaints; form and content. 
6.18 Procedure; designation of agents for 

service. 
6.19 Answers to informal complaints. 
6.20 Review and disposition of informal 

complaints. 
6.21 Formal complaints, applicability of 

§§ 1.720 through 1.736 of this chapter. 
6.22 Formal complaints based on unsatisfied 

informal complaints. 

6.23 Actions by the Commission on its own 
motion. 

AUTHORITY: 47 U.S.C. 151–154, 251, 255, and 
303(r). 

SOURCE: 64 FR 63251, Nov. 19, 1999, unless 
otherwise noted. 

Subpart A—Scope—Who Must 
Comply With These Rules? 

§ 6.1 Applicability. 
The rules in this part apply to: 
(a) Any provider of telecommuni-

cations service; 
(b) Any manufacturer of tele-

communications equipment or cus-
tomer premises equipment; 

(c) Any telecommunications carrier; 
(d) Any provider of interconnected 

Voice over Internet Protocol (VoIP) 
service, as that term is defined in § 9.3 
of this chapter; and 

(e) Any manufacturer of equipment 
or customer premises equipment that 
is specially designed to provide inter-
connected VoIP service and that is 
needed for the effective use of an inter-
connected VoIP service. 

[64 FR 63251, Nov. 19, 1999, as amended at 72 
FR 43558, Aug. 6, 2007] 

Subpart B—Definitions 

§ 6.3 Definitions. 
(a) The term accessible shall mean 

that: 
(1) Input, control, and mechanical 

functions shall be locatable, identifi-
able, and operable in accordance with 
each of the following, assessed inde-
pendently: 

(i) Operable without vision. Provide 
at least one mode that does not require 
user vision. 

(ii) Operable with low vision and lim-
ited or no hearing. Provide at least one 
mode that permits operation by users 
with visual acuity between 20/70 and 20/ 
200, without relying on audio output. 

(iii) Operable with little or no color 
perception. Provide at least one mode 
that does not require user color percep-
tion. 

(iv) Operable without hearing. Pro-
vide at least one mode that does not re-
quire user auditory perception. 

(v) Operable with limited manual 
dexterity. Provide at least one mode 
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